Sample SLA: Managed Hosting with Earthman Media

Hosting Requirements

1. “WordPress Enterprise” Package - Managed WP Hosting

Earthman Hosting's WordPress Enterprise plan is the ultimate solution for high-traffic
websites, e-commerce platforms, and resource-intensive applications. This premium
package offers unparalleled performance with its cutting-edge server technology,
including NVMe SSD storage and the latest PHP versions. Users benefit from advanced
caching mechanisms like NGINX Direct Delivery and Dynamic Cache, ensuring
lightning-fast page loads. The plan also provides priority support, giving you access to
experienced technicians for swift issue resolution. With free daily backups, automatic
WordPress updates, and a robust staging environment, WordPress Enterprise
empowers site owners to manage their online presence with confidence and ease. The
generous resources include 40GB SSD space, unlimited databases, and the ability to
handle around 400,000 monthly visits, making it ideal for growing businesses and high-
traffic sites.

Security is a top priority with the WordPress Enterprise plan, featuring Al-powered anti-
bot systems, a Web Application Firewall (WAF), and free SSL certificates to protect your
site and its visitors. Advanced features like one-click WordPress staging and Git
integration cater to those looking to streamline their development workflow. The plan
includes free site migration, making it easy to switch from your current host without
hassle. With proactive WordPress updates and a user-friendly control panel, Earthman
Hosting's WordPress Enterprise plan provides a comprehensive hosting solution that
combines power, security, and ease of use. Whether you're running a busy e-commerce
store, a popular blog, or a complex web application, WordPress Enterprise offers the
resources, speed, and reliability needed to keep your site running smoothly and
securely.

Overage Usage - Disclaimer

This project focuses on migrating the WordPress site to a high performance hosting
environment, designed specifically to host the data for your new single page app.



The WordPress site will be hosted on our WordPress Enterprise hosting package that
can handle up to approx 400,000 separate visits per month. If your expected visitors will
likely exceed that, then please request an updated Hosting Package instead.

Included Services

In addition to the technical services noted, the WordPress Enterprise hosting package
includes monthly updates for WordPress plugins, themes, and core files. These updates
will ensure that your site remains secure, optimized, and up-to-date with the latest
features and improvements. Additionally, Earthman Hosting will provide incident support
for any hosting-related issues.

For non-critical issues, a response will be provided within 24 hours. In the event of
critical outages, the Consultant guarantees a response time of within 1 hour. All
communication for support will be facilitated through Slack messenger, where the
Consultant will directly address the issue with the relevant service providers on your
behalf, ensuring swift resolution.

Hosting Budget:

Monthly Pricing Annual Pricing

WordPress Enterprise - Earthman Hosting $100.00 $1200.00

TOTAL HOSTING BUDGET $100.00 $1200.00




Third-Party Hosting Services Agreement Terms
Definition of Parties

This Agreement is entered into between CLIENT COMPANY, henceforth referred to as "the Company",
and Terrance Orletsky o/a Earthman Media, henceforth referred to as "the Consultant".

This Agreement delineates the terms under which the Consultant will provide services to the Company,
acknowledging the Consultant's status as an independent contractor and not as an employee or agent
of the Company for any purpose.

This agreement explicitly establishes that the relationship between the parties is strictly that of
independent contracting. It should be clearly understood that this agreement does not create an
employment, partnership, agency, or joint venture relationship. Both parties are independent entities,
each responsible for their own operations and liabilities. The contractor (Consultant) is not to be
considered an employee, partner, or agent of the client (Company) and does not hold any authority to
bind the Company in any contractual or legal agreements or to make representations on behalf of the
Company.

It is important to note that the contractor will not be entitled to any employee benefits, such as health
insurance, retirement accounts, or other benefits typically reserved for employees. Moreover, the
contractor is solely responsible for their own tax obligations and compliance with relevant tax laws,
including but not limited to federal, state, and local taxes. The contractor also agrees to indemnify the
Company against any liabilities that may arise from failure to comply with tax laws and regulations.

This section serves to protect both parties by clearly delineating the nature of their relationship and the
scope of their respective responsibilities and authorities. By signing this agreement, both parties
acknowledge and consent to operate as independent entities, with no implications of a merged entity
or employer-employee relationship

The Consultant may utilize third-party hosting services, including but not limited to the
SiteGround GoGeek, for the provision of managed hosting services to the Company. The
following terms apply specifically to these services:

1. Hosting Platform and Performance

1.1. The Company acknowledges and consents to the use of the SiteGround GoGeek Plan for hosting
the WordPress component of the website. The GoGeek plan provides resources capable of handling
up to 400,000 monthly visits, along with 40GB SSD storage, and advanced caching mechanisms (such
as NGINX Direct Delivery and Dynamic Cache). The Consultant ensures that the Company's website
benefits from the plan’s white-label client access, staging environments, and priority support provided
by SiteGround.

2. White-Label Service Provision

2.1.The Consultant shall manage all aspects of the hosting service under a white-label arrangement.
The Company acknowledges that while SiteGround will technically provide the hosting infrastructure,
the Consultant's branding and support team will be the primary point of contact for all hosting-related
issues and inquiries.

2.2. The Company’s end-users shall have no direct interaction with the third-party providers and shall
perceive all hosting services as being delivered solely by the Consultant.

3. Service Availability and Overage Disclaimer

3.1. Overage Limits: The WordPress site will be hosted with a traffic limit of up to 400,000 visits per
month under the SiteGround GoGeek Plan. If traffic exceeds this limit, additional charges or service
upgrades may apply. The Company acknowledges potential overage charges should these limits be
exceeded, including $40 per additional TB of bandwidth and $2 per additional GB-hour of function
execution.



3.2. The Consultant will notify the Company should traffic volumes or resource usage exceed the stated
limits and will provide options for upgrading services to accommodate increased demand.

4. Service and Support

4.1. The Consultant shall provide first-line support for all hosting-related inquiries. For issues requiring
direct interaction with SiteGround, the Consultant will escalate the matter to the respective third-party
provider under the terms of their priority support agreements, ensuring prompt resolution.

4.2. Data Backups and Security: The Company’s website will benefit from daily backups, free SSL
certificates, and advanced security measures including Al-powered anti-bot systems and DDoS
mitigation. The Consultant assumes responsibility for maintaining the security and integrity of the
Company's website through the managed hosting services.

5. Limitation of Liability for Third-Party Services

5.1. The Company acknowledges that the Consultant shall not be held liable for any interruptions,
delays, or data loss resulting from the performance or actions of the third-party service providers
(SiteGround). Any issues resulting from the third-party infrastructure will be addressed in accordance
with their respective terms of service.

5.2.The Consultant will make all reasonable efforts to ensure that the Company experiences minimal

disruption to its services and will work directly with SiteGround to resolve any issues as quickly as
possible.

Terrance Orletsky o/a Earthman Media (Consultant):

Date Signed:

CLIENT COMPANY (Company):

Date Signed:




